



A free 2 day practical course to enable mediation and development agencies to 
run community conversations.

Over the last 3 years we have piloted an innovative method of inter-cultural dialogue called community conversations. We have run these workshops with over 100 different groups including neighbours, parents in primary schools, inter-generational events, inter faith dialogue and dialogue on difficult/contentious topics. Now we want to share our experience.

Agencies like Mediation Services which already have staff and volunteers with conflict resolution skills are ideally placed to use community conversations to widen their repertoire of bridge building methods in their community.
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The course will cover:

The two models – Getting to Know you and Dialogue on Difference or Difficult topics

Transferring mediation skills into community building initiatives

Facilitation skills

Outreach/recruiting/finding a niche

Skills for dealing with problems or conflicts

Tools for making the work sustainable

Monitoring and evaluation

Adapting the models for your settings

Suggested maximum one person from each organisation but contact us if you have good reasons for wanting two!  Project funded by Equality and Human Rights Commission.  For further information please contact: ros@conflictandchange.co.uk or 0208 552 2050.  
