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Working Positively with People who have Challenging or Complex Behaviour
A one day course
CPD Social Care Team

	Suitable for:
	This training will be delivered initially to unit managers from a range of private, voluntary and independent sector organisations working with people with learning disabilities, then to targeted staff groups across the borough in the following weeks. 

	Course Aims:
	Newham’s learning disability workforce increasingly work with people whose behaviour is difficult to understand or challenging. Workers need a good theoretical and practical understanding of positive behaviour support in order to work confidently with service users, enabling them to live valued lives in the community. This day will introduce managers and workers to the key issues involved in providing positive support.

	Learning Outcomes:
	These are closely matched to the competencies from the Learning Disability Knowledge Set and  include the following: - 

· Understand relevant terminology, it’s history and impact of labelling on the individual

· Explain key legislation and guidance related to this issue, including health and safety and the use of physical interventions

· Identify types of behaviour and explain their functions for the individual

· Consider environmental and other factors, including communication, that impact on behaviour

· Explain how previous life experiences can impact on the behaviour of an individual

· Understand and explain how positive and effective support can reduce both the frequency and impact of behaviour that is challenging

· Explain why accurate and timely recording, reporting and reviewing is essential in offering quality support 
Managers will understand:

· The training that members of their team will be participating in
· The need to support staff to embed their new learning in practice, through team meetings, supervision etc

· The need for positive role modelling

· The need for observation and monitoring of practice, particularly in view of recent exposures of abuse


	Prerequisites/preparation
	Front line worker courses are only open to those organisations where managers have attended the manager day.

	This course provides knowledge for:
	Learning Disability Knowledge Set
Common Induction Standards

QCF – HSC2012,HSC3045,LD201,HSC3058,HSC3029



	Training Provider:
	Norman Mark Training

	Places available:
	16 per course

	Dates:
	Managers Course – 7th March 2012
Front line workers – 12th,15th,16th or 19th March 2012

	Time:
	9.30 to 4.30

	Venue:
	Credon Centre

	Closing date for applications:
	By return

	Please send completed applications to:
	Training.Administration@newham.gov.uk
Or

Training Administration,

CPD – Social Care  Team,

The Credon Centre,

Kirton Road,

London E13 9BT

If you have any queries regarding your application please contact CPD Social Care Admin on 020 3373 6004 or 020 3373 6575

	Cancellation Policy
	Cancellation policy:

Please note that late cancellation and failure to attend result in a cancellation fee of £100

Cancellation more than 4 weeks prior to course

Manager to inform CPD Social Care admin in writing.

(training.administration@newham.gov.uk)

No fee

Cancellation within 4 weeks of the course date

Manager to inform CPD – Social Care admin in writing

(training.administration@newham.gov.uk)

£100 per day fee applies

A manager can substitute another applicant up to 3 days prior to the course

No fee 

Cancellation on the day

If a participant cannot attend on the day of the course they should notify their manager immediately.

The manager should then inform admin by telephone no later than 30 minutes after the start of the course and this should be followed up in writing.

£100 per day fee.

In exceptional emergency circumstances such as illness, care for sick dependents or bereavement the cancellation fee will be waived at the discretion of the LODT manager.

Late arrival/early leaving

Participants are expected to attend the complete course. The trainer may refuse entry to late arrivals and this will be counted as non attendance. This also applies to people leaving a course early.

£100 per day fee.




Learning….Developing….Empowering


